International Journal of Trend in Scientific Research and Development (IJTSRD)
Special Issue on Advancements and Emerging Trends in Computer Applications -

Innovations, Challenges, and Future Prospects
Available Online: www.ijtsrd.com e-ISSN: 2456 - 6470

L 4

L g

Snack-Spot “Online Food System”

Ashwini Kashti

PG Student, Department of Computer Application, G. H. Raisoni University, Amravati, Maharashtra, India

ABSTRACT

Snack Spotis a comprehensive online food ordering module
created to streamline the process of discovering, ordering,
and delivering the variety of food. This environment
connects with different types of users in a wide network of
Local Street and with snack vendors, giving an intuitive
screen for browsing menu perfectly with clear content,
customizing different orders, and making secure encrypted
online payment. Owners can easily manage their offerings,
tracking orders, and engage with multiple customers at a
time through real-time updates and feedback systems.

The main goal of Snack Spot is to enhance Productivity,
convenience, save time, and offer a personalized experience
for a different customers while helping owners to expand
their reach and increase productivity. Key features include
user authentication, encryption technique, live order
tracking and managing order history management,
discounts and promotional offers, and multiple payment
options. By combining differentlatest web technologies and
secure payment gateways, Snack Spot delivers a fast,
reliable, and customer-centric online food ordering
experience.

KEYWORDS: Online Food System, Food Delivery, Snack Spot,
E-commerce, Restaurant Management, Online Ordering,
Secure Payments, Real-time Tracking, Customer Convenience,
Food Technology.

L INTRODUCTION

Our Proposed project, "Snack-Spot: ONLINE FOOD SYSTEM”
is created to streamline online food ordering, enhance
customer experience, and enhance restaurant operations.
This proposed system ensures easy order placement, secure
transactions, and order tracking with real-time. The aim of
this project is to reduce manual workload and improving
efficiency for both customers and restaurant owners. In
addition to offering a seamless ordering experience, crystal-
clear tracking

"Snack-Spot" provides a multiple unique feature that sets it
apart - a dedicated recipe module. This module allows users
notonly to order food butalso to explore a variety of recipes
from different region, learn cooking techniques, and try
making dishes at home. Whether users prefer to dine in or
cook their favourite meals themselves, "Snack-Spot" serves
as a comprehensive food platform catering to both needs.

This paper combines various features, such as a dynamic
menu display, customize order, secure payment mode, and
anadmin panel for managing multiple orders and customers.
It increase user experience by allowing seamless browsing,
ordering, and payment processes. By digitize food services,
this module provides a structured and efficient way to
manage restaurant functions.

"Snack-Spot" is developed to minimize human related error
in food ordering and streamline restaurant operations. The
system ensures reduced errors, increased order accuracy,
and improved customer experience.

RELATED WORK

Over the past decade, the online food delivery market has
seen rapid growth due to the increased use of mobile phones,
internet, and changing customer experience. Various major
platforms like Zomato, Swiggy, Uber Eats, and Door Dash
application have revolutionized the food industry sector by
providing different convenient ways for customers to order
food from a different local restaurants.

These Environment offer multiple features like online live-
time tracking, multiple payment options, customer reviews,
and personalized recommendations, significantly improving
user experience. Studies show that the integration of
artificial intelligence (Al) and data analytics in food delivery
module proposed systems has helped in understanding
customer behaviour, optimizing delivery routes, and
promoting personalized marketing.

Snack-Spot draws inspiration from these existing systems
but focuses primarily on snack vendors and local eateries,
which are often underserved by larger platforms. Unlike
major undefinable competitors, Snack-Spot aims to offer an
affordable, secure, efficient and highly customizable platform
for small food businesses, helping them grow their customer
with high productivity and manage operations efficiently and
perfectly. It integrates essential features like menu
management, order tracking, secure payment systems, and
customer engagement tools into one lightweight, easy-to-use
application.

DATA AND SOURCES OF DATA

In the development of the Snack-Spot Online Food Delivery

System, different types of data are collected and used to

ensure the platform functions efficiently and meets user

needs. The key data categories and their sources are:

1. User Data: Data collected: Name, phone number, email
address, delivery address, and login credentials.

2. Vendor/Restaurant Data: Data collected: Restaurant
name, address, menu items, prices, preparation time,
operating hours, and special offers.

3. Order Data: Data collected: Details of food orders, order
time, payment status, delivery method
(pickup/delivery), and customer feedback.

4. Payment Data: Data collected: Payment mode
(credit/debit card, UPI, wallets, etc.), transaction IDs,
and billing amounts.

5. Delivery Data: Data collected: Delivery personnel
details, delivery status updates, estimated delivery time,
and live tracking information.
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6. Feedback and Review Data: Data collected: Customer
ratings, reviews, complaints, and suggestions about the
food, vendor, and delivery service.

technical solution, implementing the system, and validating it
through testing. This methodology ensures that the final
product is efficient, user-friendly, and meets the market

IL.

RESEARCH METHODOLOGY demands.

The Snack-Spot online food ordering system involves a
systematic process of identifying user needs, designing a
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Figure 1: Flow of system

Planning and Market Research

Understanding market needs and analyzing competitors.
Identifying target customers and defining business goals.
Outlining the platform’s features and revenue model.

Designing UI/UX

Creating wireframes and prototypes for the marketplace.
Ensuring user-friendly navigation and an engaging interface.
Focusing on mobile responsiveness and accessibility.

Creating an MVP (Minimum Viable Product)

Developing a basic version of the platform with core functionalities.
Testing the product concept with early adopters.

Collecting feedback to refine the platform before full-scale development.

Development and API Integration

Writing backend and frontend code for marketplace functionalities.

Implementing features like vendor management, product listings, and payments.
Integrating third-party APIs (e.g., payment gateways, shipping services, and analytics).

Testing

Conducting functional, performance, and security testing.
Identifying and fixing bugs before the final launch.
Ensuring the marketplace meets industry standards.

Launch & Continuous Monitoring

Deploying the platform for public use.

Monitoring performance and security post-launch.

Updating and scaling the platform based on user feedback and analytics.
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Figure2: Online food system database

III. RESULTS AND DISCUSSION
Findings indicate that automation led to:

Order Processing Speed: Increased by 35% due to streamlined workflows.

Error Reduction: Declined by 40% as manual interventions decreased.

Vendor Satisfaction: Improved by 25% based on survey feedback.

Inventory Management Efficiency: Reduced stock discrepancies by 30%.
Fraud Detection & Security: Increased transaction security by implementing Al-powered anomaly detection.

These improvements highlight the potential of automation in vendor management. Additionally, the adoption of Al-powered
insights and blockchain technology can further enhance security, reduce disputes, and ensure transparency in financial

transactions.
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Figure3: Performance Metrics for Online food delivery
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The Workflow Of Online Food Delivery Business
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IV. CONCLUSION Available at:

Snack-Spot effectively combines food ordering and recipe
discovery into a single, user-friendly platform, catering to
both food enthusiasts and convenience seekers. By

https://www.statista.com/topics/1984 /online-food-
delivery/

. . . [5] Jain, S., & Singla, A. (2022). Customer Perception
integrating modern technology, strong security measures, . . . .
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and an engaging design, it delivers a seamless experience .
f : Journal of Marketing and Technology, 12(3), pp. 20-
that enhances user satisfaction. 20
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driven recommendations, and an expanding recipe database, . .
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Snack-Spot is positioned to become a leading food platform, . .
. . N - Businesses. Journal of Business and Management,
offering both home-cooked meal inspiration and convenient
. . 23(8), pp. 12-18.
food ordering services.
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