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ABSTRACT 

Many factors affect consumers' choices of selecting thick rice 
products in Timor-Leste, such as Product Quality, Cheap Price, 
Promotion, and Distribution Channels. There are four main factors 
that influence the selection of these products, namely the product's 
quality, the cheap price, promotion, and easy marketing channel. 
Therefore, these factors are crucial in attracting consumers to choose 
Timorese thick rice products. The above phenomenon mentioned 
indicates that undoubtedly it is beneficial for original Timorese thick 
rice manufacturers as they offer a competitive advantage compared to 
other types of thick rice. Consequently, the paper focuses on the 
influence of product distribution and customer service on marketing 
mix for Timorese thick rice in the Colmera market in Timor-Leste. 
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1. INTRODUCTION 

1.1. Background of the problem 

Antecedent Problems The cost is a unit of this 
flexible type of promotion that can be changed 
effectively. Cost is value from compensation (money 
or goods, if possible) necessary to obtain a 
combination of the value of goods or services. 
Nowadays, the majority of the public or population 
determines the value of goods or services, such as the 
determining factor in the decision to purchase an item 
or hire a service. This is a crucial decision for the 
company's management. The cost must be reduced or 
covered, which is necessary to result in a lower profit 
percentage than desired in manufacturing. If the cost 
is too high, generally the profits will decrease due to 
the lack of buyers or low volumes. As a result, all 
costs incurred are not covered, and the company will 
suffer or even lose money in the end. The principle 
behind setting the price is that the emphasis on the 
buyer's attitude that determines the cost. It is 
sufficient to have a cost that covers all expenses that 
are incurred and, along with the desired profit 
percentage. 

 
The cost is a monetary or other criterion that includes 
goods and services, which are exchanged to obtain 
the right to use them. The cost is an essential part of 
determining a company's market and profits. It is also 
part of a mixed promotion that can be flexible and 
changeable. Promotion aims to influence consumers 
to purchase goods produced or provide information 
about products by communicating with listeners or 
audiences Persuasive. In practice, even though this 
promotion is generally carried out by 
sellers/producers, potential buyers or customers, from 
time to time, consciously or unconsciously, carry out 
promotions themselves, for example, if they share 
information about the cost or price, quality, and other 
things from the perspective of the consumer or seller. 
After product classification, the number of similar or 
equivalent products will be known. This facilitates the 
marketing process especially in carrying out 
promotions. Classification is done to understand the 
number of products that affect the choice of the target 
market or language of promotion. Product promotion 
can be done in various ways depending on the type of 
product. 
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_�����	���	̀�������/	a�$$*�0� b	������	�����	��	���	
�����	��	���	���	������	����	�������	/���	��	��	�.����	���	
.�������	����	����/	��	��������/	�	�������	��	�������	
a/����	���	��������b�	c�����	a,dd!�  b	e�������	
�����	��	�	��/��������	�������5	�����	��	��������	��	���	
/����	��	���	�������3	��	�V����/��/	��	�����������	��	
.�3��/	���	������/	.������	���������	���	���������	
��	�	���2��5	���	������.��	����	���	���2��	�����	��	
����������	.3	���	��/�����	�����	.������	�����3	���	
�������e	f����������	a�$$*���*b	e�������	�����	��	
���	�����	������	��	����3	������	��	�.����	�	
���.�������	��	/����	���	��������5	��	�	���.�������	
��	���	�����	��	�.����	�	��������e	
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