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ABSTRACT 
The report is based on modern marketing management. An organization must 
follow unique and new marketing strategies for better growth of their 
business. The business totally depends on the marketing strategy. The 
customers also want something new in the competitive market. The customer 
reach is a major factor in the marketing management strategy. If the reach of 
customers is increasing then business automatically increases. The main aim 
of the modern marketing strategy is to increase the reach of customers. Now 
the world becomes digital, so marketing strategy needs to change according to 
the world. In this session, we will discuss various modern marketing 
technologies that very help full to our organization. 
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INTRODUCTION 
Marketing management is characterized by specialists from 
multiple points of view. In the event that you are in any 
business activity, be it in a vocation or business, showcasing 
is one subject in which you should have some information. 
Understanding the meaning of advertising in business is 
progressively urgent for organizations or people hoping to 
assemble a brand with the goal that purchasers will 
purchase their items over and over. By and large, individuals 
mistake themselves deals for advertising. Promoting, then 
again, is centered on the taste and pattern of the market at 
present and more into what's to come. The promoting 
branch of an association, for the most part, centers 
themselves to comprehend the commercial center 
specifically. They take sources of info and manufacture an 
advertising methodology by fragmenting the market from 
the point of view of the clients and give contributions to 
different offices like creation, deals to find a way to fulfill the 
interest of clients [1-4].  
 
Problems and their solution to old marketing strategy: 
For every organization, marketing is a very big factor. So 
every organization has its different marketing strategy to 
grow its business. The production of a company always 
depends on the market scenario. If there is no demand for a 
product and nobodies don’t know about the product then 
how can it be sold? In the old market strategy, the marketing 
team of each company needs to meet with the people and 
make them understand them. Here the time consumption is 
a very big issue, for a single person, it is very much difficult 
to represent the product in a zone [2-5]. Most of the time 
representatives are feeling tired or uncomfortable with the 
customers. The customers also don't have time to listen  

 
properly. There are too many problems. The reach is a term 
that is used most popularly in the field of marketing. In the 
old marketing strategy, the reach cannot be determined 
properly so that company cannot predict any future 
outcome. The companies are using television advertisement 
but this is possible for a big business industry not for a small 
shop. It is required too much cost for a television 
advertisement. Another thing is that customer feedback. It is 
also too much important factor for a business. With the help 
of customer feedback, the company can know about the 
customer's problems. So old days they are using the normal 
form to feel customer satisfaction or the problems. But this is 
not the right approach because most of the time the 
customers cannot feel the feedback form just left there. It is a 
very problem for the company from the customer side. If the 
company doesn't know about the problems it is not possible 
to solve out. There are too many problems with the old 
marketing strategy. But as the world becomes digital, it helps 
the companies to deploy their business strategy into 
digitally. The modern marketing strategy solves the two 
major factors of the business i.e. reach and feedback. With 
the help of various online platforms, the reach of the 
customers can be increased. If the reach of the customers is 
increasing the business automatically grows. The online 
platforms give us the facility to increase the reach of the 
customers and to make one to one communication to 
understand and solve the problems of the customers. A 
digital platform also gives us the facility to check the reach of 
customers in days, weeks, months, and yearly. With the help 
of this bunch of data, the company can analyze the data with 
various data analyzing software and can predict the future 
market of the company. With the help of one to one 

 
 

IJTSRD32969 

http://www.ijtsrd.com/
https://www.ijtsrd.com/papers/ijtsrd32969.pdf


International Journal of Trend in Scientific Research and Development (IJTSRD) @ www.ijtsrd.com eISSN: 2456-6470 

@ IJTSRD     |     Unique Paper ID – IJTSRD32969      |     Volume – 4 | Issue – 5     |     July-August 2020 Page 803 

communication, a good customer's relationship policy can be 
achieved. The customers also get benefits to share their 
problems with the representative of the company regarding 
a particular product. In this way, the modern marketing 
strategy helps the business to grow [7-10].  
 
Importance of technology: 
Innovation vital plans frequently organize inappropriate 
regions for development, an excessive number of exercises 
immediately, or neglect to clarify why one improvement is a 
higher priority than another. Ineffectual prioritization winds 
up squandering cash and openings.  
 
Innovation develops quickly and can change the qualities of 
society from national security to our day by day lives. The 
Strategic Role of Technologies intends to see how innovation 
and development are changing the world we live in. 
 
Innovation, for example, the web, cell phones, internet-based 
life, and client relationship the board frameworks 
extraordinarily influence current promoting [4]. Tech 
supports organizations with improving and flourishes, 
establish connections, reinforce the viability of associations, 
sanction individuals to detect out around each other, and 
significantly influence the manner in which organizations 
speak with forthcoming clients. Each advertiser is beginning 
to see innovation as a significant factor with regard to 
improvement and development. To stay at the top of the 
market, technology provides us various innovative 
techniques also these are very much important for the 
business. The customer and seller relationship does not 
change only the way of communication or the business 
policy is changed depending on the current scenario. In 
business, the more important factor is customer and seller 
relationship it never is changed. But the rapid change in 
technology provides us the new ways to deal with the 
customers. The internet gives us the facility to connect 
globally. So we can access any of the websites across the 
world. But all these data are stored in a system. The system 
can store data about the viewers of the website. If any 
customer wants to buy any product they can easily access 
the company website and enjoy the shopping. The websites 
provide the filter button so the customer can check the 
products based on price, customer can compare the products 
also can check the quality of the products through the 
description and left the feedback that is very important for 
the next arrival on this page.  
 
Modern Marketing Strategies: 
Everyone realizes that you can showcase your business and 
items by posting pamphlets on city signs and pursuing 
advertisements in the neighborhood paper, however, 
shouldn't something be said about having some increasingly 
present-day promoting methodologies in your munitions 
stockpile? In this article, we'll be examining 5 present-day 
showcasing methods that you should know, including 
internet-based life, email, and item arrangement.  
 
1. Social Media Marketing 
This ought to be nothing unexpected to you: the main 
advertising technique you should know in the present day 
and age is online networking promoting. Utilizing internet 
based life stages is viably free and is an extraordinary 
method to get the word out about you and your item. You 
can contact a group of people all over the entire world with 

super-explicit interests, with no difficulty by any stretch of 
the imagination. All things considered, ensure you do it right 
in the event that you need to perceive any outcomes. 
Goodness, and one final thing — ensure you pick the internet 
based life stages that are generally suitable to your 
association. In case you're selling B2C (business-to-buyer), 
pick stages like Snapchat, Facebook, and Pinterest, though in 
case you're selling B2B (business-to-business) explore 
increasingly traditionalist mediums like Twitter or LinkedIn. 
  
2. Email Marketing 
Email advertising is another fabulous system these days, 
particularly as a great many people browse their messages 
on different occasions a day. Email advertising converts 
somewhat from online networking enhancing in that it is an 
increasingly viable approach to find in contact with 
individuals who as of now connect with your image, while 
internet depends on life is progressively compelling in 
getting the underlying consideration (Pavlov et al., 2018). 
Fundamentally, don't send unprompted messages. Give 
attention to gather the messages of likely clients with select 
in bulletins, or assemble from the individuals who presented 
their subtleties in past buys, and follow up tactfully and 
unpretentiously for best outcomes. 
  
3. Affiliate Marketing 
Member showcasing can now and then be viewed as a less-
regarded practice on the web, yet that is a result of a large 
number of 'entrepreneurs' who send their companions item 
connects to bring in cash [3-4]. As a business, however, you 
can acquaint an offshoot program with urge different 
website admins to publicize your item for you, in return for a 
rate cut of each deal which they can drive. In the event that 
you have a helpful item or administration, and you can pick 
the correct partner rates, at that point there'll be a lot of 
individuals who'll need to sell your item for you. 
  
4. Internet Ads 
Web promotions fall under the "publicizing" part of 
showcasing, which exposes that you need to pay to exploit 
this advertising technique. In exchange for your well-
deserved money, there are many types of online stages that 
will assert your promotions for you [3-7]. For instance, 
Google Ad words and Facebook Ads are two web-based 
promoting stages that permit you to show your 
contributions to profoundly focused on crowds and get a 
larger number of measurements about how they perform 
than with some other technique. It gives us the information 
based on the hashing techniques which is used by advertise 
making software [12].  
  
5. Product Placement 
Another best in class web showcasing methodology is to pay 
for item arrangements in content makers' work [2-7]. Take 
video — numerous YouTube channels these days are eager 
to consolidate your item into their recordings for some 
aggregate of cash, as long as it doesn't trouble their crowd 
excessively. Once more, on the off chance that you have an 
incredible item, at that point, this shouldn't be an issue. 
Taking everything into account, there are various diverse 
current advertising procedures you can use to advance your 
business on the web. From web-based social networking to 
item arrangement, a considerable lot of these strategies 
utilize little-to-none money and yield extraordinary 
outcomes. 
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Modern Marketing Challenges: 
What's to come isn't in front of us. It has just occurred, says 
promoting instructor Kotler. What's more, this future which 
we are seeing today has carried with it numerous open doors 
just as challenges. While from one perspective advancement 
and globalization have reduced topographical obstacles, 
mechanical headway has created the world a little bit [1-4]. 
This has started up tremendous business openings seems 
that the entire globe is one gigantic market; modern 
marketing has likewise represented risks to existing pieces 
of the entire industry with the section of remote mammoths 
in the rural markets. This co-ordination in the promoting 
situation needs a re-take an imbecile at the entire 
showcasing capacity and procedure [2-5]. The four 
mainstays of advertising techniques have been an item, 
value, advancement, and spot. In any case, they have gained 
fresher measurements in evolving times. Then again, we can 
say, present-day advertising difficulties are the regular old 
difficulties of the promotion. So we need to oversee the 
advertising blend accurately. It implies that our items must 
be connected with costumers' needs and they should have 
appropriate cost and furthermore, we should convey them in 
the ideal time and ideal spot. We should think about selling 
them and their offices. In current advertising, we need to 
focus on these four columns and attempt to do every one of 
them in the most ideal manner. 
 
Conclusion: 
As is referenced, the current marketing strategy is another 
idea that speaks to the requirements and qualities of 
costumers and society, not simply corporate and benefits. 
Organizations look for their points of interest, what's more, 
they couldn't care less about the essential head that what 
sort of objectives and qualities people and society have. 
Along these lines, organizations ought to be comfortable 
with this cutting edge and vital head and we should cause 
them to notice the points and interests of the individuals and 
not simply the companies. It is a very good idea to utilize 
modern marketing concepts for the growth of the companies 
and replace old marketing strategies.  
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