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ABSTRACT

Digital India is the result ohumerous advancemer
and innovative headways. These change the liv
individuals from numerous points of view and v
engage the general public in a superior way.
'Digital India’ program, an activity of respecta
Prime Minister Mr. Narendra Modwill emerge newv
movements in each part and creates invel
attempts forge next. The thought process behinc
idea is to construct participative, straightforwand
responsive framework. Digital India is a prograrm
convert India in to a digitallyrepowered society, ar
knowledge economy. It is an ambitious progran
Government of India projected Rs. 1,13000crc
This project is delivering good governance to pe:
and coordinated with both State and Cer
Government. Henceforth, an endeavor been made
in this paper to comprehend Digital India as a ade
where advancements and network will meet uj
have an effect on all parts of administration
enhance the personal satisfaction of natio

KEYWORDS: Digital India, Innovative, Society,
Endeavour, Administration, Economy.

INTRODUCTION

Prime Minister Narendr&lodi launched digitalizatio
system in the country on 1st July, 2015. The ptar
making India digital is to connect rural Areas w
high speed internet networks. Digital India a
program to prepare India for a Knowledge futi
Digital India is an initiatie made by the PM Narenc
Modi to transform India into digital empower
society and knowledge economy. This program i:
ambitious program of Government of India witl
project amount of rugees 1,13000crores. This progr
is for preparing India knowledge based. The worfc
PM Modi for Digital India are “The more technolo

we infuse in Governance the better it is for Ind
“Digital India is more for poor underprivilege It
Aims to bridge the gap between digital haves
have not’s by using the technology for the citiZe
words of Shri Ravi Shankar Prashad (the Hon'’i
Minister of Communication and IT Government
India).

The Digital India programme is a flagship pramme
of the Government of India with a vision to tramsfic
India into a digitally empowered society &
knowledge economy. HBgevernance initiatives i
India took a broader dimension in the -1990s for
wider sect oral applications with emphasis on en-

centric services. The major ICT initiatives of -
Government included, inter alia, some major prgj
such as railway computerization, land rec
computerization, etc. which focused mainly on

development of information systems. Later on,
staes started ambitious individual -governance
projects aimed at providing electronic services
citizens.

Though these geovernance projects were citi-
centric, they could make less than the de impact
due to their limited features. The isolated eess
interactive systems revealed major gaps that '
thwarting the successful adoption o-governance
along the entire spectrum of governance. They gl
pointed towards the need for a more compreher
planning and implementation for the infrasture
required to be put in place, interoperability issue
be addressed, etc. to establish a more conn
government.

There are three Vision Areas and Nine Pillars far
implementation of digital program in India. Digil

@ IJTSRD | Available Online @ww.ijtsrd.con | Conference Issue: ICDEBI-2018ct 2018

Page: 96




International Journal of Trend in Scientific Res#aand Development (IJTSRD) ISSN: 2-6470 | IF: 4.101

India is a complex program ahreduces the mant
working of multiple departments. Digital Inc
program is a use of computer technology and m«
applications for taking up of Government servi
quickly. Digital India today Digitalization systeimn
India will not only makes changein governmer
processes, policies, increases but also bringsti
huge democracy in the economy of a country. °
becomes a major innovative program for

economic development of our country. Vision
digital system is the development of a counhrough
electronic technology and for creating more

opportunities

The components of Digital India are:
» Creating Digital infrastructure.

» Providing of services digitally.

» Digital literacy.

Infrastructure as a utility to every citizen

The initiative is @&med at providing connectivit
through fixedline broadband, mobile connectivity
Wi-Fi hotspots. Every citizen would be provided w
a unique identity with lifelong validity that carm bied
up with mobile number and bank account to en
digital bankng. Access to Common Service Cer
(CSC) would be improved and shareable cloud s
on public cloud servers would be provic

Governance and services on deman--

The initiative plans to create seamless integre
across multiple government departm and
jurisdictions, and make services available on @
and mobile platforms. Financial transactions wdus
made cashless and electronic, and entitlementsd
be available on the cloud. The ease of doing bas
in India would be improved.

Digital empowerment of citizens

The initiative would provide universal digital Irscy
to empower citizens to use digital platform/devic
Universal access to digital resources would
provided, wherein all documents would be avail:
in digital form on the @dud. Government servici
would be provided in local languages and a platf
would be made available to citizens for participa
governance.

Vision of Digital India:

» High speed digital highways unit the nat
» 1.2 connected Indians drive innovati

» Access to information no barriers.

>

>

Technology ensures the citi-
interface is incorruptible.
Government services are easily and insufficie
available to every citizen’'s mobile devic
Government proactively engages with the pe:
through social media.

Quality education reaches the most inacces
corners driven by digital learnir

Quality healthcare percolates right up to
remotest regions powered kb-healthcare.
Farmers are empowered by time information
to be connected by theabal market:
Mobile enable emergency services
personal security.

Mobile and ebanking ensures financial inclusi
E-commerce drives entrepreneurship. Here
some of the projects and products that have
launched, or are ready for deploymeas part of
the Digital India initiative

Digital locker system to minimize usage
physical documents and enable their e sharing
registered repositories.

MyGov.in as an online platform to engage citiz
in governance through a "Discuss, Do
Disseminate “approach.

Swachh Bharat Mission Mobile app to achieve
goals set by this missior

E-Sign framework to allow citizens to digital
sign documents online using Aadh

E-Hospital system for important healthc:
services such as online registra, fee payment,
fixing doctors' appointments, online diagnos
and checking blood availability onlir

National Scholarship Portal for beneficiaries fr
submission of application to verification, sanct
and disbursal.

Digitize India Platform for larc-scale digitization
of records in the country to facilitate efficie
delivery of services to the citize

Bharat Net programme as a G-speed digital
highway to connect all 250,000 gram pancha
of country --the world's largest rural broadba
projectusing optical fibre

BSNL's Next Generation Network to replace-
year old telephone exchanges to manage all 1
of services like voice, data, multimedia and of
types of communication servic

BSNL's large scale deployment of -Fi hotspots
throughout the country. '‘Broadband Highways
one of the pillars of Digital India to address
connectivity issue while enabling and provid

government

ens
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technologies to facilitate delivery of services
citizens.

Outsourcing Policy to create such centres
different northeastern states and in smaller to\
across the country.

Electronics Development Fund to prom
innovation, research and product developmer
create a resource pool within the country as &
self-sustaining ecesystem of venture func
National Centre for Flexible Electronics
promote research and innovation in the emer
area of flexible electronics.

Centre of Excellence on Internet on Things (I
as a joint initiative of the governm¢ agencies
and private institutions such as Nassc

To make Post Offices mulsiervice centre

To connect all schools with broadband and
Wi-Fi.

OBJECTIVES:

1. To study the concept of Digital India & |
Services.

2. To know the Vision of Digital
innovative ideas and practical soluti

3. To Know Citizens perception about Digi
Services in Rural Areas.

India wh

LITERATURE REVIEW:

‘Digital India’ initiative has been an area of irget of
numerous researches from varialisciplines becaus
of its great gnificance and influence on the econo
as a whole and particularly the technological ge

SundarPichai, SatyaNadella, Elon Muskresearched
about Digital India and its preparedr to create jobs
opportunities in the information sector. He coneld

that creating new jobs shoulde continued witl

shifting more workers into high productivity jobs

order to provide long term push the technologice

sector in India.

Microsoft CEO, Satya Nadellaintends to becom
India’s partner in Digital India pragm. He said that
his company will set up low cost broadb:
technology services to 5lakhs villages across
country.

Prof. Singh began with the basic overview of wt
Digital India entails and led a discussion
conceptual structure of the program examined the
impact of “Digital India” initiative on th
technological sector of India. He concluded thas

initiative has to be supplemented with amendmen
labor laws of India to make it a successful camp.

Arvind Gupta intends to say that Digital Ind
movement will play an important role ieffective
delivery of services, monitoring performanc
managing projects and improving governanAn
Integrated Office of Innovation & Technology t
achieve the same, for problernolving, sharing
applicationsand knowledge management will be
key to rapid results, given that mdepartments work
on their own silos. Tracking and managing
projects assumes significance because lhas been
busy spending money in buying teclogy that we
have not used effectively or in some canot even
reached implementation stage. Sharing learningk
best practices across departments neecbe driven
by this Office of Technolog)

Gupta and Arora (2015)studied the impact of digit:
India project on India’s rural sector. Tstudy found
that many schemes have been launched in d
India to boost agriculture sectand entrepreneurship
development in rural areas. Digital India progran
has also set the stafpg empowermet of rural Indian
women.

Rani (2016) concluded that the digital India proje
provides a huge opportunity to use the I

technology to redefine India the paradigms of ser
industry. It also pointed out that maprojects may
require some transformational process, reenginee
refinements to achieve the desireservice level
objectives.

Midha (2016) concluded that digital India is a gre
plan to develop India for knowledge future bu
improper implementation due to inacchbility and
inflexibility to requisite can lead to its failurThough
digital India programme is facing number
challenges yet if properly implemented it can m
the best futuref every citizen. So we Indians shol
work together to shape the knowle economy.

RESEARCH METHODOLOGY:
Being a Descriptive research it is based on Priraa
well as secondary data.

Primary Data: In this present study, | have collect
primary data through Google for (Questionnaire)
from the respondents.
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Secondary Data: The major sources of secondi
data for present study are -G®vernanc Reports, E-
Readiness Reports, Govt. reports and circu
Newspapers, Magazines and Periodicals, Jou
Conference proceedings, Internet, Websites-
literature and Books.

Therebre, a citizen’s survey was undertaken v

help of a Goggle forms questionnaire Researcher
send it link to the around 150 respondents matbi

study the impact of Digital India projecon Indian

Society at Sangli district. Among this 150 respat

researcher has got the response of 118respor

within a time given frame.

Limitations of the Study:

The present study is confined to a minimal sar
size and may not reflect the opinionresponse of th
whole population. There were only 118resgents
taken for the survey. The resultd my study are
entirely confined to the responses of the Sangtridt
and may deviate in terms of actyzopulation as -
whole recommendation given after the study

entirely dependent on the survaryd the sendary &
primary analysis done in the report.

NINE PILLARS OF DIGITAL INDIA:

1. Broadband Highways:The Government of Indi
launched Digital India program with the visicof
broadbandnetworks all over the country in whi
government allocated 5 billioro tconnect higtspeed
broadbandhighways for connecting all the village
government departments, institutes euniversities.
For fulfilling this pillar, the National optical fibe
network (NOFN) is launched. Investment ithis
project is funded by Univea$ services obligatio
fund, it has set the process for connecbroadband
networksto the country’s 2, 50, 000 gram pancha
by year 2016.

2. Universal Access to Phonesin this Pillar,
Government of India focuses on network connecti
and filling the gap in connecting the different area
the country to mobile access or network with help
of internet coverage. In the past years, netv
technology like 2G was running in the counwhich
was at one time becomes the most useful netv
connectbut then there becomes a needthe further
high speed connectivity to reach the maximurmr
areas within the country as in some of areas, there

was no coverage for 2G networks. Government
the need for the start g new ancmodified network
and for this they have started with 3G and 4G w
we are using today for better alefficient mobile
connectivity. But still, there is a need arise tbe
further more improvednternet connectivil and for
this government is focusing on 5G netw
connectivity in future perioc

3. Public Internet Access Program: The two
components of this pillar are common service cet
(CSC) and Posbffice as Multi service centres. Tt
Pillar focuses on connecting the National R
internet mission. It consistsf those technologies th
support effective cost, security, services, conugygt
that delivers remoteaccess to any information
service available across the domain. This chang
technology willopen new doors of-services to every
citizen i.e. E-governance.-Governance is an easy
services deliveryprogram government started |
connecting with the public. Common Service cen
are the centres that covthe local area for neark
places. It provides multi end point for serv
delivery. Its coverages 2, 50,000 village

4. E-Governance -Reforming Government
through Technology: E- Governance is a Re-
Engineering processf government business using
to improve its processes and policies. This piite
formed by governmenfor transforming goernment
to egovernment and its governance -governance.
E-Governance ighe situation where the interacti
with the government can be done throuone
counter 24 hours a day, 7 days a week with
waiting in queues at Government offices. Ecitizen
can make a contact with government througt
website where all forms, laws, news aiother
information will be available. This model of -
Governance could be put to three categories: (
G2B andG2C.

5. E-Kranti — electronic delivery of services: e-
Krant means electronic delivery of services to put
This eKranti focuses on providing information a
knowledge to people regarding health, farming,tag
and financialservices electronically with easy acce
Government of India has allocates 5 bil for e-
Kranti projects in the country. It includes t
following sub projects:
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: Literacy programme and \-Fi connectivity in schoo
e-Education )
Online graduate and Master degree courses
Online medical consultation
e-Health . .
Online medicine supply and records
. Online availability of real time price informati
e-Farming - i i
Online ordering of inputs and loan paymen
6. Information for All: The next pillar for delivering IT services. ITparks are established

implementation of Digital India project in India
availability of information for all. Two way
communication system between government
citizens. Availability platform foropen data make
easier for the citizens to take the ber of all services
under a single system of informatioGovernment o
India has launched a web based online site forip
access for quicker anglasier access and interacti
Government started data.gov.irwebsite  for
interacting with public.MyGov.in is a websi
implemented by government of India as a platform
citizens to engage in governance.

7. Electronic Manufacturing- Target Net Zerc
Imports by 2020: This Pillar focuses (promoting
manufacturing belectronics in the country and not
be imported from outside the country. Thwill

promoteand develops industrialization in India. T
fabulous aim can be achieved only bthe
coordination between the following actions: E
making suitable changes taxation system byhe
governmentfor motivating the industrial sector f
manufacturing electronics, development of Skand
talent by enhancing and providing fund to P
students in universities across the coufor research
in manufacturing of electronic.

8. IT for Jobs: This pillar focuses on providin
training to youth for developing their skills recgudl
for jobs opportunitiesn IT sector. There are thrt
components for completing thésm. Firs component
IS to provide training to youngsters to build th
eligible for getting jobs in ITsector. Th target for
achievement of this aim is to train 1 crore stud
from small towns, villages for IT jobsithin a perioc
of 5 years.

The second componeis to establish BPO’s in eve
north eastern states to enable IGiowth ir these
sectors.

The third component of this pillar is to train e
service delivery agents to run viablbusiness

governmat of India in different states for tt
development of skills ancdalent of youth in the
country like IT Park in Chandigarh, Bha
Electronics limited in Panchkula(Haryar

9. Early Harvest Programs: This pillar focuses on
the generation of short timne projects which
replacesnanual services by transformation of mar
services to eservices. These includes -Fi in all

schools colleges and Universities, IT platform 1
messages, Public VWA hotspot, Biometric
attendance, Governmengreetings to -greetings,
SMS based weather informat

Impact:

The estimated impact of digital India by 2019 wo
be cross cutting, ranging broadb connectivity in all
panchayats, Wk in school and universities al
public Wi-Fi hotspots. The progmme will generate a
huge number of IT, telecom and electronics jobsh
directly and indirectly. Success this programme
will make India digitally empowered and the leade
usage of IT in delivery of servicerelated to various
domains such as healt education, agricultur
banking, etc.

Effects of Digital India Project by 2019
» Wi-Fi in 2.5 lakh educational institutions,

universities; Community V-Fi locations for
people.

» Job creation: Immediate 1.7 Cr. and Oblique
least 8.5 Cr.

» India to be mnovator in IT use in solution-
health, knowledge, financi

> High speed internet in 2.5 lakh villages, unive
phone connection.

» 400,000 Community Internet Access Pc

> Digital Inclusion: 1.7 Cr qualified for IT

Telecommunications and Electronic ices Jobs.
Net Zero Imports by 202

E-Governance & &ervices: ACross governme
Digitally motivated people- public reasoning,
internet access.

YV VYV
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FINDINGS & CONCLUSION:

1.
2.
3.

4.

9.

Most of the people are of 2635 age group
Most of the respondents are doing

Most of the people are aware of Digital In
Project.

Digital India Project will go to uplift the standh
of living.

People want to live in a city where every worl
digitalized.

Literacy to every other rural people and provid
digital education is w§ important thing tc
convert India Digitally.

Rural people can able to adopt the digital chau
only if they will be given proper guidance
digital literacy & knowledge.

After digitalization, educational institutes w
become more convenient as cone to their
current services.

Digital literacy is the idea of Digital Indi
according to most of the people.

10.According to most of the people, Digital Inc

Project has been rated as “Excellent’ as wel
‘Good’. Most of the people are aware of Digi
India. From the survey, we have concluded

Digital India Projectwill definitely uplift the
standard of living. People want to live in
digitalized city as it will providebetter lifestyle
through digital services. Rural area people

also be able to adopt thbgital change only if
government of India will provide the prog
training and digital literacy. Withoua proper
digital training, it will be difficult for the Indans
to get comfortable with digital changes the
country. Digital India will k@ providing lots of jol
opportunities and will help in reducing
unemploymentfrom the country. Especially |
people will get a good opportunity to showc
their technicakkills. The job will be mostly whit
collar job which will raise the standard ofing in
the country Service sector will also undergo v
change as people will able to get all the wdone
digitally. The time taken to complete each t
will reduce to minimum. It is possible thafter
digitalization, there will be Nefero imports n
the economy by 2020. GDP of country will a
be affectedby this project. This project wi
definitely bring prosperity & up gradation

country but certairdrawbacks are there as it
fully related to technology. Security may becc
the matter of concerrOther than this, the error
the system may be lead to a serious prob
People have lots oExpectations towards tF

project. Government of India has to stand u
the expectations.

RECOMMENDATION:

1. Indian government need to start providingital
literacy to every other citize

2. To create impact of Digital India to be realiz
we have to use technology to solve proble
faced by Indiansand for that we need a ve
strong culture of grouneup frugal innovation in
IT.

3. Our recommendation toe government would be
to set up PPP forums in each of these segnto
invite industry to participate in areas where tl
have the domain expertise and inte

4. The government has set the stage with a st
vision and an equally strong show of will tcake
it happen What we need now is for them to foc
on setting the right policy frameworkand
processeghat make it easy for industry to
business in India and encourage us to partici
in India’s journey towards becoming a digi
India.

5. What are peded now are an unprecedented fc
and the will to make it happen across |
government and industr

6. The one area where this kind of a model is ne
with a high level of urgency is in developithe
cultureof innovation in Indie

7. The government muskencourage open glob
standards that will enable India to benefit frora
best technologworldwide

8. The government should also focus on sustain
development and basic facilities of rural ¢
before providing them digital services. These
have to go hand-in-hanc

9. The numbers are mind boggling, but they car
achieved, especially as rapid pace of innovais
increasingly making technology more favorat
for mass scale adoption, which is a mustthe
successfutealization of Digital Indie

10.1t is recommended that every citizen must re¢
that such an important and enormous Vis
cannot behe government’s job alone. We have
be an equal partner in this jourr
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