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ABSTRACT:

E-Governance the application of ICT to transform
efficiency, effectiveness, transparency
accountability of exchange f information a
transaction between government, betw
government agencies, between government

citizens, between government and business. Thr
e-governance, government services will be m
available to citizens in a owenient, efficient an
transparent manner. Moreover, today’s governr
has also full faith in Esovernance and its widespre
network across the world proves it. Due to wideag
demand of egovernance and exponentially increas
size of data, new teablogies like Open sourc
solutions and cloud computing need to
incorporated. Development of any country can
judged by the scope ofgavernance in that countr
This new paradigm has brought about a revolutic
the quality of service delivered tbe citizens. It ha
ushered in transparency in the governing proc
saving of time due to provision of services throl
single window; simplification of procedures; bet
office and record management; reduction
corruption; and improved attitude, lavior and job
handling capacity of the dealing personnel.
National eGovernance Programme (NeGP) whicl
the flagship egovernance programme of the Un
Government, was approved by the Governmer
India on May 18, 2006 comprising with 27 Miss|
Mode Projects (MMPs) at the Central, State and L
Government level. The NeGP aims at improv
delivery of government services to citizens
businesses with a vision to make the serv
accessible to the common man while ensu
efficiency, transparecy, reliability and effectiv
delivery of services at affordable costs.

In this paper we present an overview -governance
projects which are being used in India and theeru
status of these &overnance related initiatives a
problems based on c@ndary data received fro
various sources.

Keywords: E-governance; NeGP; ICT; Future
Prospects etc.

INTRODUCTION

With India's vast population and geograg

dispersion, one of the real challenges faced by
government is to reach every citizen at grass root
level and provide them with information and acdes
different government services. This has mad
difficult for the people to leverage the full potie of
government initiatives. The infusion of Informati
and Communication TechnologyCT) has played a
prominent role in overcoming this challenge. ~
metamorphosis in the quality of delivery of sergite
the citizens by the government has been r
pronounced in recent years with the advent -
governance. HKsovernance is the applicon of
Information and communications technology
government functioning in order to create ‘Sim)
Moral, Accountable, Responsive and transpal
(SMART) eGovernance provides a sound strateg
strengthen overall governance. It can not ¢
improve @&countability, transparency and efficier
of government processes, but also facili
sustainable and inclusive growth. An effectiv-
Governance policy will eventually lead to 1
following advantages:-

» Exchange of information with citizens, busine:

or other government departme
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services
Improving internal efficiency
Reducing costs / increasing revenue

VVVY VY

Speedier and more efficient delivery of publienformation

technology and

its tools in

the

governance process. Some of the successful ia@mti
undertaken in various states of India are:

Re-structuring of administrative processes Andhra | e-seva, card, VOICE, MPHS, FAST,
Improving quality of services. Pradesh | e-cops, Saukaryam
. . Bihar Sales Tax Administration
E-Governancein India Management Information
The e-Governance vision has been drafted onlinie wit Automatic Vehicle Tracking System,
the development goals and governance agenda of|the Computerization of website of RCS
current Government. Various State documents have Delhi office, Electronic Clearance System,
been refereed to understand the development gogls, Management Information System for
governance style of the current government along Education etc
with the strategic discussions with the Government, e-Srinkhala, RDNet, Fast, Reliable
keeping in view the needs and expectations of the Kerala Instant, Efficient Network for the
citizens, businesses and other stakeholders The Disbursement of Services .
objective of the IT policy with respect to Ie- + Goa Dharani Project
Governance is to use e-governance as a tool and . .
deliver a government that is more proactive an%:hhattis arh gg?iztttlSgr?g;;rsjfro-r(?f?izeprg-rlri]r?lili(r)]n
responsive to its citizens by playing an activerol 9 projecty’ y ’ g
The establishment of the National Informatics Centr ) Dalpy, Infogration Syste_m Kiosk
(NIC) in 1977 was the first major step towards e- Gufarat (D'SK)’ oy Book_Onllne, Census
Governance in India as it brought information arsd i Pwing, Tender. Notge -
communication in focus. National Informatics Centre CO’T‘”‘O“ Se_rVIQe Centers, V\/_ebsﬂes
(NIC) is playing a vital in the implementation of e of diifefBht dElcts of f[he entire
governance by designing and launching various types statg, Va_lhan o Sar_athl for
of web portals and online management information Jamgu automatllon o Reglstratlon related
systems. and _ transactions and Ilc_ense related _
Kashmir | transaction respectively, Secretarigt
The main thrust for e-Governance was provided by KgowlRdgegaformation
the launching of NICNET in 1987 — the nationgl— 'V'a”ageme”t System eoffice
satellite-based computer network. A National Task Himachal | Lok Mitra
Force on Information Technology and Softwan Pradesh £ g
Development was constituted in May 1998. In 1999 Tamil Nady | ~\PPlication Forms Related to Public
the Union Ministry of Information Technology was Utility, Tender Notice & Display
created. In the year of 2000, IT Act was passedeand SETU, Koshvani, Telemedicine
Governance got its legal reorganization. AfterMaharashirg Project, Online Complaint
implementation of RTI Act, 2005 Government Management System Mumbai
information such as various Cabinet Decisions, f&rm SUWIDHA(Single User Window
procedures, programs, projects, schemes, tendgrs, Disposal Help Line for
quotation calls, notice etc. started being dispdaye Applicants),SUBS (Suwidha
the State Portal for reference and use by the publi ~ Puné | Backend Services), SSIS (Social
Designated Information ~ Officers in individual Security Information System)
Departments and offices are now responsible |to WEBPASS (District Passport
provide all information needs. Application Collection Centre)
Rajasthan Jar_1 Mitra, RajSWIFT, Lokmitra,
E-Governance Initiatives at State L evel RajNIDHI
There have been continuous efforts from government Kisan Soochna Kutirs (KSKs),
in India to provide citizen services in a bettemmer | {yyarkhang | V129€ Information Centre (VICS),
utilizing e-governance. Quite a number of state Computerization of Land Record
governments have initiated measures to introduce Department
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Karnataka | Bhoomi, Khajane, Kaveri National E-Gover nance Plan (NeGP)
Government formulated National E-Governance Plan
(NeGP), across the country with following vision:
Computerization MP State —Make all Gpvernment_ services accessible to _the
Agricultural Marketing Board common man in his locality, th.ro.ugh common service
(Mandi Board) etc delivery outlets and ensure efficiency, transpayefac
reliability of such services at affordable costs to
realize the basic needs of the common man.

Gyandoot, Gram Sampark, Smart

Madhya Card in Transport Department,

Pradesh

Current Status of E-Governancein India
E-Governance is a stepping stone to a more cidiliz Y- :
and organized nation. The use of Information a%eq;(ern?ncemmatlv&lhnIndlsunder Ne(?P Al
Communication Technologies (ICTs) are acting as grpagnificant - progress - has. beéen made in €

backbone for the implementation of e-Governance. |5r]plementation of _the . and support compongnts
Governance is expected to play a significant rale nder NeGP. Major achievements are highlighted

reducing red-tapism and give way for a bettd!€!IOW:
bureaucracy in India, with a promise to reduc .
corruption and bring transparency. India is a count ATE WIDE AREA NETWORKS: - _

with a population of 1.2 billion people, where i{n March 2005, the Government of India approved the

becomes challenging to uproot corruption from t%cheme for establishing State Wide Area Networks

X : WANS) across the country [Poonam Malik,
roots of the country; so e-Governance will help tg. . .
keep a check on it y P riyanka Dhillon, Poonam Verma, 2014]. Under this

Scheme, technical and financial assistance aregbein

1. Computers came to India in 1959 but were slow {:Hovided to the States/UTs for establishing SWANS t
' cannect all State/UT Headquarters up to the Block
g

catch on. There was a feeling amongst employ S Iy :
of the establishments introducing computers in terk el via District/ sub-Divisional Headquarters hvi

initial stages that would replace workers and lteSlW'nimum banawidth capacity of 2 Mbps per link. To
in loss of jobs. monitor the performance of SWANSs, the Department

2. In 1975, the Government of India decided tgas mandated positioning Third Party Auditor (TPA)

introduce the use of computers in government afigencies by the States/UTs. Steps have been exltiat

o : integrate all SWANSs using the National Knowledge
computer based decision support system in t ) .
ministers and departments to facilitate plannin etwork (NKN). Four States namely Gujrat, Tamil

and programme implementation adu, Karnataka and Andhra Pradesh have been

ﬂgtegrated using NKN. The SWANSs in 28 States/UT

3. During 1985-90, NIC reached out to 550 distric . ) .
headc?uarters in the country and established "& Andhra Pradesh, Chandigarh, Chhattisgarh,iDelh

nationwide ICT Network called NICNET in 1988 Gujarat, Haryana, /Himachal Pradesh, Jharkhand,

4. In May 1998,a National Task force was set u e_rala, Ka_rnataka, Lakshadvx_/ee_p, Mah_arashtra,
which had mandate to formulate the draft of & >>% Punjab, Puducherry, Sikkim, Tamil Nadu,
National Informatics Policy ripura, Uttar Pradesh, West Bengal, Assam, Bihar,

5. During the Ninth Five year plan period, there Wagadhya Pradesh, Uttarakhand, . Manipur, Arunachal
stress on the total IT sector and there was adesh, Meghalaya and Mizoram have been

mention of e-Governance. mid-way through th@P
plan came the 3 percent mandate and t§
responsibility of IT industry as well as using i i

erational. The SWANSs in Nagaland are in advanced
ge of implementation. Rajasthan has identifiex t
etwork Operator and implementation is underway. J
government shifted to the new Ministry 01& K have initiated the t_J|d process to identify the
Network Operator for implementation. Dadra &

information technology. ) )
6. The Tenth Five year plan defined the scope of E_agar Havel, Daman & Diu anGwAndamangaqd

Governance and mentioned that it involve icobar are in RFP/BOM finalization stage.

transformation from being a passive informatio%

- - . " - TATE DATA CENTRES (SDCs):-
and service provider to active citizen involvemen : N
It was suggested in the report that the master pl He State Data Center (SDC) Is being implemented

on e-Governance should developaclearlyfocus@ foss the country to provide common IT

vision of the objective of introducing e.INfrastructure to host Government applications. SDC

Governance. is one of the three infrastructure pillars struetur
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under NeGP to facilitate web enabled AnytimgDAR&PG) to develop an integrated system of record
Anywhere 74 access. SDC is conceptualized with thad file management. It aims to introduce the cphce
objective of providing a common enablingf e-file (electronic files), rule based file rood
infrastructure to the States / UTs to consolidafeexible workflows and digital signatures for
services, applications and infrastructure to previdauthentication, thus leading to a paperless
efficient electronic delivery of G2G, G2C and G2Environment.

services. Substantial progress has been made in
SDC project. The table below shows th
implementation status of SDC’c

i?h the deployment of the above measures, the
government aims to improve efficiency, consistency
and effectiveness of government responses.
COMMON SERVICE CENTRES (CSCs):- Additionally, it intends to reduce turnaround time,
The CSC Scheme as approved by Government mpbcessing delays and establish transparency in the
India in September 2006 for setting up of 100,000system.

(one lakh) internets enabled centres in rural areas
i ture Prospects of e-Governance

To deliver all kind of govt. services through
electronic mode. It will make government
transparent, efficient and easily accessible to
citizens to get benefitted of various services by
way of e-governance.

In order to reach out the citizens from remote
control areas, mobile governance to be given
priority, through which ,both transactional and
informational govt. services provided and
providing innovation in mobile governance.

Govt. to try so as to infuse advanced technology
for executing the ongoing projects to greater
extent. It would keep the sustainability of mulépl

E. projects.

ést To create an eco-system that promotes innovation
in ICT for govt. and for applications that can
benefit the citizens.

5. To promote ethical use of e-governance services.
Passport Seva project: - In which, keeping the information of govt., private
The Central Passport Organization (CPO) launched institutions safer and securing e-govt. cyber world
the Passport Seva Project in partnership with the s
Ministry of External Affairs with an objective of onc!uson . :

delivering passport services to the citizens imeazly, In"this paper, we have given a list e-Governance

transparent and reliable manner. The project starfarolects run by state and central governments bad t

with gathering all the system data for the CPO algyrrent status of these £-governanss relatedtim'eisa_
laased on secondary data received from various

creating infrastructure, procuring hardware an Althouah ¢ of India has tak

training employees for pilot projects. This inclddes.our.(]f.es' ¢ tOUQt govdernmen Of In' Ial as tat_en

setting up of 77 Passport Seva Kendras (PSKs)taa gnificant Steps towards successiut-impiementation
of e-governance but despite of that, there are some

centre, a disaster recovery centre and a call e¢nat . ) o ) ..
would operate 18x7 in 17 languages, and a Cemm"gactors like delay in project implementation, spitg
’ ost, financial feasibility and financial sustaiiip

nationwide computer system that would issUg

passports. This was followed by setting up ar@Orlg with tfc(;mlca![ bottleneclés atn? Integratlo]il:ww; L
running pilot sites and consequently rolling oué th overnment departments -and states may aftect in

service at national level. The Passport Seva Ftroj%b'cf:essml implementation. In future Inglla W'!I be
has resulted in the following benefits: aving complete e-governance which will radically

change the face of governance and provide its
E-office: citizens, an interface to get better and more iefiilc
This project was launched by Department ajovernment services.

Administrative Reforms and Public Grievances

under the National E-Governance plan (NeGP)
being implemented in a Public Private Partnershi

(PPP) mode. The Common Services Centres (CSC)
are proposed to be the delivery points for
Government, Private and Social Sector services to
rural citizens of India at their doorstep. The &ta

Governments like Andhra Pradesh, Assam, Bihdr;
Gujarat, Haryana, Jharkhand, Kerala, Maharashtra,
Orissa, Rajasthan, Tamil Nadu, Uttar Pradesh and
West Bengal have issued Government Orders /
Notifications to the various departmental heads _/
District Level authorities/ Stakeholders for use o?f'
CSC to for e- Governance Projects has been
developed for ministries and departments to fatdit
the voice and space for citizen participation in
Governance, especially for the weakest and the m
marginalized sections of society for whom the e-
Governance projects are created to serve the most
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The paper will be incomplete without giving a improvisations', The Information Society, 18(2),
direction to our Strategy and this direction conres 101-112
words of, Dr. APJ Abdul Kalam, former President N. S. Kalsi, Ravi Kiran and S. C. Vaidya,

India and a vi_sionary in th_e field of e-Go_vernanhras . Effective e-Governance for Good Governance in
aptly summarized the basic challenge lying befbee t India. International Review of Business Research

country in this regard:“e-Governance, has to be ]
citizen-friendly. NIC is providing the network Papers,Vol.5 No. 1 January 2018 Pp. 212-229

backbone and a wide range of ICT (Information arfd Nikita Yadav & V B Singh, 2016] Nikita Yadav &
Communication  Technologies)  services to V B Singh (2016). E-Governance: Past, Present
government organizations throughout India. Several and Future in India, International Journal of
drafts have also been passed by IT department to Computer Applications, Volume 53 — No. 7,
implement E-Governance with these technologies so September

that working, efficiency, transparency and security [Panwar & Vaibhav, 2008] Panwar, Vaibhav
can be increased in e-Governance. (2015), “Role of data warehousing & data mining
in egovernance,”2008.
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